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ABA Surveying Quality Assurance Policy  
 
ABA Surveying Ltd aims to provide defect free products and services to its customers on time and within budget. 
 
Management is committed to: 
 

o Developing and improving the Quality Management System 
o Continually improving the effectiveness of the Quality Management System 
o The enhancement of customer satisfaction. 

 
The Management has a continuing commitment to: 
 

o Ensure that customer needs and expectations are determined and fulfilled with the aim of achieving customer satisfaction 
o Communicate throughout ABA Surveying Ltd the importance of meeting customer needs and statutory and legal 

requirements 
o Establish the Quality Policy and set Quality Objectives for relevant functions, levels and processes. 
o Ensure that Management Reviews set and review the Quality Objectives with outcome reporting in internal audits as a 

means of monitoring and measuring processes and the effectiveness of the Quality Management System 
o Ensure the availability of resources. 

 
ABA Surveying Ltd complies with all relevant statutory and regulatory requirements. 
 
The Company holds ISO 9001:2015 Quality Assurance UKAS accredited certification for its Quality Assurance Management 
System. 
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